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What Is E-link?

E-link is a web based tool designed to support your business security needs. With
e-link you can...

v Review your property alarm activity whenever you need it

v Manage and monitor access times and levels to your property
v Run reports to help manage your security risks

v Update your emergency contact details online

v Add or remove nominated contacts online
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E-link Is Your Online Window To Your
Property Security
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You Can Select The E-Link Authority Level
To Suit Your Business

E-link access is available at an overall company/group level or individual site level.

Security managers or property managers can manage centrally with an option for
individual store or branch manager e-link access.

or
Group level access plus —,
Group level access — v
only Individual Access Individual Access Individual Access
2 e
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E-link Access for E-link Access for E-link Access for
Store A Manager Store B Manager Store C Manager
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Manage Your Emergency Contact
Information Online

Who should we contact in the case of an emergency? Ensure we have the correct
details - you can update existing and add new contacts online.

EC\ick on cell field to change data. Add OI’ Change
1 |Contact Name |Persona| Info |Usr |Phone Number Passcode ‘Det ils |Emai*e|'H— -
STEVEH 2.0 98 9391 2926 =l r emall addresses
03 9818 5544 = = r
AMY CONDON SUPERVISOR SUPPOR] (436) 685-6694 PURFLE = = r
03 5818 5544 = = Update telephone
STEVE 03 7893 5557 = = numbers
AMY 2ND 51 7893 5557 = = r
J0E 18 0078 6342 =l = r
YET ANOTHER ONE 03 9181 4455 = &~ r Delete contacts
DAN 02 9181 44388 = = :
GLENN 04 0918 9944 = &~ r (eg if someone
GLENN 04 0918 9944 =l ~1 I IeaveS)
VANESSA DICE GREEN = & r
Add Contac. | Suibmii
|_| Add new contacts

 No more paperwork or emails to Signature to change emergency contact information.

e Changes will be verified and confirmed within 24 hours.
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More Ways to Manage Your Emergency
Contact Information Online

You can inform us of any temporary information or changes to your property or contact

information.
Temporary Notes for ABC Pty Ltd

ABC Pty Ltd - Demo Street Property

- Start Date: 011209 < Time: 1200
Follow Up Date: I:R Time: I:l
Expire Date: 011209 Q, Time: | 1800

Note power out scheduled for 1200 - 1800 1 December

» For example, advise us of temporary site works or power loss or an extended
time on site for a certain day.
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View Important Information
About Your Sites

Zones for  ABC Pty Ltd

View information about...

Light clck o the following helds to get entry code options: event code, call kst, alarm category(AC), and signal requires{SR).
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Reports To Help You Manage Your Security

e YOou can run reports on your property’s alarm activity history when you need them.

Event History Dispatch Reports Report Box
Event Activity Report
SYMCC:  ABC Pty Ltd

ORPORATION TEST 1234 23:44:57 Contacts change request approve

= =S = =S
=~ == =S

e You can also get information on patrol/guard dispatches if this is part of your
response plan.

e You can print, download or email reports depending on how you want to use the
information. E.g. Review access times or activity of a security manager or store.

[ew [Pt | oowrions | herame | i | ceee | tocuie seprt on_

= All your reports are saved in e-link and remain available for you to access in the
future.
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E-link Is Your Business Security Tool

Report Box Contents

v Reports on your alarm activity when you need them T

v" Snapshot of all alarm activity at your properties £

v' Update contact details when they occur without having
to contact Signature Security Group

v Visibility of all monitored sites making it easier to manage
v" Help you manage attendance hours on site

v’ 24 x 7 access to your property information
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Get Started
Like to get your business online?

www.signaturesecurity.com.au/elink
1300 655 944 in Australia

www.signaturesecurity.co.nz/elink

0800 186 086 in New Zealand
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