
E-link Recurring Service Charges: $ Monthly, quarterly, other                                                                  
$ GST
$ Total Recurring Service Charge Inc GST

The E-link Terms and Conditions apply in addition to the Security Service Agreement between you and Signature Security dated                                 
You agree to pay the Total Recurring Service Charge indicated above (payable in advance) during the Term of the agreement 
which is in addition to the total Monthly Recurring Service charge due under the existing Security Services agreement. Terms and 
Conditions relating to e-link are on the reverse and can be viewed at www.signaturesecurity.com
Signed by Authorised Representatives:	

Customer Signature Security Group

Print name: Print name:

Date: Date:

Application for Signature Security e-link

CSEL20100913
Security Licence Numbers: 406336543 (NSW) | 40506 (QLD) | SA01224 (WA)  
652-156-91S (VIC) | ISL149773 (SA) | 17501831 (ACT) | 700899 (NZ)

E-link Access: 
Please nominate access level required (tick/complete)

  Single Site Access only
Property Address:

Account/Subscriber reference:

Nominated user: Email:

  Group Site Access only
This allows one nominated user to access multiple business sites. 

Nominated user: Email:

Please list the property address/details on the schedule provided on the reverse (attach a separate sheet if space is insufficient).

  Group Site Access and Individual Site Access
In addition to one user having access to ALL sites, you can also elect other site/store staff to access details on an individual property.

Nominated Group Access user: Email:

Please list the additional individual site users and property address/details on the schedule provided on the reverse (attach a 
separate sheet if space is insufficient).

Customer/Company name: 

Company address:

Customer Reference number:

Please nominate a primary contact person as the authorised user and recipient of all e-link materials.

Primary contact name:

Contact telephone number: Business: Mobile:

Email address:



Terms & Conditions of E-link

Contact Signature Security Group:

AUS: 1300 655 944
www.signaturesecurity.com.au

NZ: 0800 186 086
www.signaturesecurity.co.nz

CSEL20100913
Security Licence Numbers: 406336543 (NSW) | 40506 (QLD) | SA01224 (WA)  
652-156-91S (VIC) | ISL149773 (SA) | 17501831 (ACT) | 700899 (NZ)

The website is owned and published by Signature 
(meaning Signature Security Group Pty Ltd and 
Signature Security Group Limited).  You must not 
access, browse or use the website unless you agree to 
be bound by the terms and conditions set out below. 

The account information that you provide 
through E-Link will be relied upon by Signature 
to provide security monitoring and response 
services. You must ensure that the information 
provided through E-Link is by an authorized 
person and that it is accurate and up to date. 

If the information provided is not accurate, up-to-date 
or complete, the security protocols Signature follows 
will be incorrect and may prevent us from contacting 
the correct keyholder. This could result in a delay 
in the response to your alarm activation. Signature 
will not be responsible for either the accuracy of the 

information nor for any loss or damage arising from 
Signature’s use or reliance on the information.

The Content on the website is intended for general 
information only.  Signature makes no warranty, 
express or implied, regarding the completeness 
or accuracy of the Content. All the Content 
and functionality on the website is provided 
“as is”. In no event will Signature , its related 
companies, contractors, agents, or employees be 
liable for any damages whatsoever (including 
special, indirect or consequential) arising out of 
or in connection with the website or the Content,  
whether such damages arise in contract, at 
common law or in equity, or on any other basis. 

These Terms and Conditions do not exclude 
warranties or conditions which by law cannot 
be excluded. These Terms and Conditions do 

not exclude any liability which any law requires 
Signature to accept. To the extent permitted by law, 
liability is limited to the re-supply of the Content.   

Signature reserves the right to make changes at 
any time, without notice, to any element of the 
Content or the website and reserves the right 
to use, reproduce, modify or display information 
received via this website for marketing purposes. 

All rights reserved. No part of this site may 
be reproduced in any manner without the 
express written permission from Signature.

As a user of the website, you should make your 
own enquiries before entering into any transaction 
on the basis of or in reliance upon the Content.

For technical support please email  
elink@signaturesecurity.com.au (in Australia) or 
elink@signaturesecurity.co.nz (in New Zealand)

Australia 

Sydney
2A Hudson Ave 
Castle Hill NSW 2154 
t: +61 2 9894 3333
f: +61 2 9894 3399

Brisbane
Unit 15, Pacific Place 
Cnr Pacific Hwy &  
Old Chatswood Rd 
Springwood QLD 4127 
t: +61 7 3387 1777
f: +61 7 3387 1799

Melbourne
248 Burwood Rd  
Hawthorn VIC 3122 
t: +61 3 9815 7222
f: +61 3 9818 7117 

Perth
362 Oxford St 
Leederville WA 6007 
t: +61 8 9273 6888
f: +61 8 9242 2883

Adelaide
Unit 1, 15 Fullarton Rd 
Kent Town SA 5071 
t: +61 8 8363 9333
f: +61 8 8363 5200

Canberra
3/51 Raws Crescent
Hume  ACT  2620 
t: 1300 655 944
f: +61 2 6260 2300

New Zealand

Auckland 
Level One, 101 Station Rd
Penrose, Auckland 
t: +64 9 571 0940
f: +64 9 571 0941

Christchurch
Unit 6, 242 Ferry Rd 
Philipstown, Christchurch 
t: +64 3 379 9966
f: +64 3 374 9130

Wellington
31-35, Cnr Railway Ave 
& Marsden Rd 
Lower Hutt,  
Wellington 
t: +64 4 570 3000
f: +64 4 570 3788

E-link Access: 
Complete for Group Access/Group Access and Individual Site Access

Advise address of property you  
require e-link access

Nominate 
if Group or 

Individual Access

If Individual access is required for additional persons, please complete this section

Additional Nominated User 
for this site

Email address Contact Telephone #

1  Group  
 Individual

2  Group  
 Individual

3  Group  
 Individual

4  Group  
 Individual

5  Group  
 Individual

6  Group  
 Individual

7  Group  
 Individual

8  Group  
 Individual

9  Group  
 Individual

10  Group  
 Individual


